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Abstract sample:
Abstract

This study aims to examine the extent to which the demographic and work-related
variables of educational level, gender, age, salary level, organizational tenure, and union
membership are useful predictors of satisfaction with pay level, benefits, raises, and the
structure/administration of a compensation system. These variables have previously been
utilized in the prediction of satisfaction with pay levels, but have not been tested as useful
predictors of the other three dimensions of compensation satisfaction.

This study used multiple regression analyses and samples of 423 employees in the USA
with a 63 percent response rate and 519 employees in the Baltics with a 73 percent response
rate.

Findings — It was found that not all of the variables are equally useful predictors of each
of the four dimensions of compensation satisfaction and that differential prediction is
occurring among the four dimensions and across the two world regions. Surprisingly, it was
found that in seven of the eight analyses the strongest predictor of satisfaction with the four
dimensions of compensation satisfaction is job tenure, while actual compensation level, which

was expected to be the strongest predictor, was found to be quite weak.
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structure/administration of a compensation system. These variables have previously been
utilized in the prediction of satisfaction with pay levels, but have not been tested as useful
predictors of the other three dimensions of compensation satisfaction.

This study used multiple regression analyses and samples of 423 employees in the USA
with a 63 percent response rate and 519 employees in the Baltics with a 73 percent response
rate.

Findings — It was found that not all of the variables are equally useful predictors of each
of the four dimensions of compensation satisfaction and that differential prediction is
occurring among the four dimensions and across the two world regions. Surprisingly, it was
found that in seven of the eight analyses the strongest predictor of satisfaction with the four
dimensions of compensation satisfaction is job tenure, while actual compensation level, which

was expected to be the strongest predictor, was found to be quite weak.
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