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Management Psychology - A Determining Factor of Management Quality

Givi Duchidze
Associate Professor of the Department of Undergraduate Management at the
LEPL Davit Agmashenebeli National Defense Academy of Georgia
Doctor of Business Administration

Abstract

The article deals with the issues of methodology and structure of management psychology. It is noted that
management is considered as a system that serves to achieve the goals of the organization and coordinates the
people involved in this process. The article emphasizes the fact that for the effectiveness of management process
it is important to understand the psychological characteristics of a person, his motivation and the determining
factors of this motivation. It also assumes that psychology makes it possible to fully use the interests and abilities
of a person in the management process, which will allow the leader to create conditions of spiritual and material
comfort for people subordinate to him, taking into account their interests. The article concludes that management
psychology has pragmatic goals to use the possibilities of psychology in the management process and to ensure
the achievement of the organization goals. Moreover, it discusses the issue of human self-realization, which is the
strongest motivator for a person because it is the discovery, development and practical use of natural data, talents
and abilities of each individual person. The paper analyzes the importance of applying the methods of manage-
ment psychology in the process of managing an organization that allows improving the activities of a manager and
management processes, and increasing management efficiency. It is noted that psychological diagnostics contrib-
utes to the improvement of managerial activity. This process enables to create a healthy psychological climate in
the organization. The article assumes that healthy relationships between team members and business spirit depend
not only on the proper functioning of the management system but also on the personal qualities of the leader,
his ability to create a healthy atmosphere in the team, and to consolidate it around one goal. It is concluded that
effective management ensures not only the successful operation of the organization but also the psychological
climate within the team, the creation of an atmosphere of mutual understanding between team members as well
as the relationship between managers and subordinate employees.

The article also focuses on organizational culture. It explaines that there is no single definition of organiza-
tional culture but we can consider it as the behavior of people determined by their motivation to achieve success
and the recognition of this success. The paper concludes that organizational culture is created by those factors
that have a stimulating effect on a person. It mentions the connections of organizational culture that exist with
the organization’s management systems such as organizational structure, employee motivation system, motivation
of team members, etc. It is noted that without understanding these connections, it will be impossible to identify
problems within the organization and eliminate them.

It is concluded that at the present stage, an urgent task of management psychology is an in-depth study of
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the mechanism and structure of management activities. It is noted that structural and managerial activities include
the analysis and evaluation of management objects, making managerial decisions and organizing the implementa-
tion of the decisions made.

The solution of managerial problems is a link in making managerial decisions. These solutions are different

in nature and can be characterized as follows:

The strategic decisions made and, in some cases, the complex nature of the decisions made to solve a specific
problem;
Hierarchy of decision-making procedures and, at the same time, a certain independence in decision-making at
an individual hierarchical level;
Conflict, but not tense process in the preparation of decisions, the compromise nature of the decisions made,
collegiality in making decisions and a high level of responsibility in making individual decisions;
The main problem of management psychology is the analysis of the personal qualities of the leader, the identi-
fication of his important professional qualities and the definition of criteria for evaluating these qualities.
There are three levels of personality structure:
Psychophysiological, which consists of cognitive, informational processes and their characteristics;
Directly psychological, including features of a person’s temperament and character, his intellectual characteris-
tics, general emotional sphere and specific personal qualities such as professional, organizational and pedagogi-
cal and psychological characteristics;
The highest social level, including spiritual, political and moral characteristics.
Professional experience, business and cultural characteristics of the leader as a person play an important

role in the management of the organization but one should not take into account only the personal qualities of
the leader, without considering the scope of his activity.

Keywords:

Management Psychology, Organization Leadership, Management System, Motivation, Self-Realization,

Organizational Culture.
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Abstract

In the era of digital transformation, the dependence on information technology services and products has
increased significantly. Accordingly, the challenges in information security and cyber security have increased.

Social distancing, while playing an important role in containing the spread of COVID-19, increases the risk
of infected workstations, unauthorized access, data leakage, malicious code execution, and all the types of risks
that come with working in a vulnerable environment.

Computer security, cyber security or information security - protection of computer systems and control
points of networks from its interference, unauthorized use or damage to hardware, software and electronic data,
as well as from destruction and violation of the services they provide to users.

This area is becoming more and more important for computer systems, the Internet and wireless networks
such as Bluetooth and Wi-Fi. Because of its complexity, in terms of politics and technology, cyber security is also
one of the main challenges in modern life.

Cyber security is one of the most important fields in today’s world. This branch is connected with such
demanding professions and specialties as: security analyst, security engineer, security architect, security adminis-
trator, security specialist, consultant, etc.

Types of Malware:

+ Malware (Malware);

+ Computer Virus;

* Mobile Media Means;

* Trojan (Trojan Horse);

*+ Rootkit;

+ Backdoor (Backdoor);

+ Worm (Computer worm);
+ Keylogger (Keylogger).

In 2003, the computer virus Slammer penetrated the management system of the electric distribution net-
work and slowed down its operation, which also caused the speed of management to slow down. As a result, even
a small incident like a tree falling on a power line can set off a serious chain reaction. In particular, in the US state
of Ohio, the voltage began to change, and the equipment, which was installed to prevent the cascade effect, failed
to isolate the high voltage area in time. As a result, 8 US states, 2 Canadian provinces (a total of 50 million people)
were left without electricity and services dependent on it.

This example shows what can result from a little carelessness, ignoring security issues, in the digital infor-
mation space.

Today, cyber security is at risk like never before.

Cybercrime can affect any of us. Hacker “traps” are encountered every day and it is necessary to be care-
ful. Threats come from many directions - downloading infected files, receiving spam, entering a Trojan rootkit or
backdoor into our system, to stop all this we need to focus on security as much as possible.

Many viruses have not been fully studied to date. The companies that make antiviruses themselves publish
an annual summary of virus attacks that even their own antiviruses have missed. They study new types of viruses
and constantly update their virus recognition database. Yes, cyber security is also developing at the expense of
such viruses. The fact that your computer was not infected with ransomware today and hackers did not extort
money from you, does not mean that you will be protected from it tomorrow.

Cyber security plays a big role in today’s reality and has become one of the integral parts of the defense
mechanism. We are in a reality where without cyber security, people become vulnerable. Information such as
personal numbers, bank accounts, etc. becomes vulnerable.

Social engineering is one of the most common types of psychological attacks that hackers actively use, and
yes, we can become their victims one day.

One of the subsections of social engineering is phishing, which is used to collect personal information, such
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as personal numbers, correspondence, photo-video files, bank details and others.

The development of cyber security has presented hackers with a great challenge, but human frailties re-
main unchanged and every day a large number of people are deceived by the circumstances created by hackers.

Recently, the facts of stealing bank details through phishing have become a daily occurrence in Georgian
reality, and many people’s bank accounts have been stolen through phishing.

There are several common types of phishing, which we will discuss below.

Keywords:
Cyber Security, Information Security, Risks, Unauthorized Use, Hacking, Phishing, Social Engineering.
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3933060090 390 339MEOL 83, G9gLodsdgds 0¥ 565 ol Im39dMo 3nd35600L 390 39MEU.

UEoGobE03o 19305M@ (39O F98M0YMMgds: 3odoby 0090wgdol 30% dmabIomgdergdds 4oblbab.
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1. 30396HMLIROPNBMYdOL 353mf393900

2019 §eoob 1 53600¢00sb doersdo 99305 bodoMm3gwMml gMM3bmewo 35630L 36M)HBoIbEOL dGdsbgds,
3009MH 30990 3563900l 30896 MLsBOMBMGdIOL dgbgxTIBEHOL BoMhmgdol sdE303gd0L Fglobgd. sboero Gg-
BMWSGE0JO0 535¢0©JOMgOL LodoMmzggermdo dmddg 30mIgMHE0e 056393L, MMAMGOE SO MdMmOZ, olg
MEbmme 30096300 396300 Bow0sEgdl, 3Jmbpgm 30d9MMLIROMbMGdOL ToMmM30L RoMPmgdo, Grmdg-
o3 9bs F9glodsdndmEal 3mIgMH 0o 3563900l BMdsly s LOMMMEgL s Fgglodsdgdm@gl 3MdgH-
GO0 356308 IMALEbMYdL. 3009MLIRMMbMIdOL IgbgxTgbEHOL Po®Pmgdo Mmoo Mbs ogml 0b@gy-
(H0MJOM0o 3099ME0M0 d56308 MHolggdoL FoMmM30L JmE0sh dMmi3glido.

9ol dMIsMgmdom, bodoMmggemdo 3563900 9839JGMOE MIZWH3WYd0s6 3039MHMLIBOMbMYdOL
399m{39390L, 353650 Ym3gmo b0 Mmgas30s JIbol sbaogn LogMmggdl, Mg dmombmgl LM 49653397,
50500566 5 FoBHIMH0SEMH HGLMOLIOL. 0ROl EsbTsMYd0m, 3TJMHEFONE B36390L bodwmogds sd30m
9m3wg Mmoo dos0fomb LEwWE Fgbodsdolmdsl 0bgm®Bs300l MBsBOMBMIIOL, MIMIGBEGIE00L ©sdvY)-
3539000, 3mbEHOHM@OolL BmaogHmo 89dsb0Bdol sbgMmy3z0l MzseLsBGOLOm s MHBEMWMDb3gEYmb MmEYsbobes-
3oob dmALabMMHgdoL 30093 MRO™ FJomowro bywdols)zmdmds, MPY39@E™Mds s MLOROMbMIDdS.

060306353090 MLsROMbMYds s 3089OMLIROMBMYds Ol J0TSOMMEGdYO0s, HMIWdToE 09X 0O
073960 LEbEM s PoIMEFPOEO 35MFHBOMMOs. FoNMD gHMs Fdwrgdm dobodMTsdy s0Y3z9bMm™m Mbog-
(H0bMgdol Mol3gd0 s 890656FMbmm 3o ©s bvodgm GH9JbmEwmyoM®mo dsMgdm.

0603mMT530w0  MLoROMMYds 5O bogdosbmds, MMIgwoi MYHOWb3gwYmal 0bgm®mIsigools s
060306353090 LoliEYdgdoL §3mdol, gMm0sbMdOL, 530095EH05035300, 3MbR0WHYBEOWWOHMBOLS s 4b-
3M03d5©0 ddomdol ©3E3sL.!

0683mMT530wo  MLOgOHNbMgdol FoMmm30lL LobGgds (0M3L) ©oxYdbgdEos doBbIL MHOl3gdBY,
O30l BsMYgddo 3060319358 9s ©sY35600 OB350MR7d0 s MBOHNMB3gLYMBOWOs MMYbODBEOOL To-
©OE0 M931F5305, 099al 0bgMgds ISO/IEC 2701 LEebs®@Hol s ,0683mM35300wo MisgO®mbMgdol dqglo-
bgd“ bodoMmMNZgEML 356MmbBol Fglsdsdoboc.

UGT 2300535md3  0bxm®mdszomwmo  Mlsg®mbmgdol do®mgol LolEgdol @sbghagal, Gmdgwos
9m0@353L 89000930 333MmbgbEJOOL abgMagzsL:

068306353090 MLoROMBMIdOL I0oM390Mmd0mOo hsMBML 89d19ds3900s;
MoL39d0L Fo®M30L 3MMEgLOL IM{Ymds;
© 3mbGHG™Eol 99doboBdgdol Ggdvgdaggds;
99900030 599X ™dgLYdOL 3OMEILOL BSOS FIMo;
05659960 MIgenms GHM9bobygdo 36md0gHhgdol s3s0gdol JodsGmEdom.

2. 3cmgdgogdol bgghm

30096Lsx3MMbMmgdol bLxggHmdo Goaom dqLsdg gom3bmeo LGModgyos 860d36gwmgsbos 0d bGOZs,
60 dobTo ogMH 056, HMAMEMF 300GH S VBFMOT>30990 MsBONHMIIOL Q5MGBML o) MdILYdOL, olg
30096565859 m9b 3oL s 30dYM3WO3E30M0 TgladEgdemdgdol 4sdw0gMgdolizgbh dodsGmwo
3063090 3m33mbgbEgd0. b3ot Fgdmbgzgzodo, Lo3zdom® MME0s A500x 365, MY LodoMmzgwml
30096L03MEOL MLsBOMHMYIOLIG F9EATMOo BsdOX OO, MMzl 9gdmbgq3580, sbsdMsE GALEbMHGdS
MHRMOE 3J0dIOMO3(330000 MM A963005MHGBL, 0l 3009MIBToMWMb 9839JEH06 §o03e53905b.

2010 §ero@sb ©egdog J3994bol dogé 0blGOEME0MmO s Tguodegdmdgdol sdw0gMgdol, JMo-
G030  0bxzm®mdszomwo  LolEgdgdol oEMEMBOL, LogMHMsTMEOOLM  Sb3sMgBDY 3MmbGIIGHJOOL ©sT-
4oM9d0oLo @ LEIMHMTMOHOLM 0boE0sE039080 BIMMEIMBOL J0TSMMMEGIOM A5oYTMwo bsdoxgdo 0d-
930 1553d39L, HMA F0bsdYdsMg LEMEJA00L BoGIRGOT0 LodoMm39eMd JoBbs WoOLEBML BorFgrwo
390093900 395693303905 S 5O LoBOMHYJdIOLS s J99M(393900L Lodslbme 30096 s 0bBMEDs30vEo
MLOROHNbMYOOL oMgdml IEYMmOEMdOL MHBOHNMD3gEymas. gb gmggwrogg dgbodergdgeos Loy s®m s 3gHdm
L9dBHMOOL, 53509309960 FMHggdolL 5JEH0MMO dorolibdgzoms s 30m33wgdumEmo doMBgdoL gsdmygbgdoo.

50009bs0, 3089MLogM3980 LogzMHMbYadLs s 0b30I6EHIOMB OHMMEsE s 9R9EH0Bs© Fobd-
3W03900©, §0b58gds6g LEHMoGIR0s FoBbo obobogl  30dgMHMLIBHMNbMYdOL, 300gHMI3330LS
300965658590l LBgOM9ddo 303gMHIMNWEGHWIOOLY S J0dYMRBIMNEWYdOL Fob30MaMYdL, IT>MMZIEMBOMO
LobGgdob BEAMIEMOOL MBOHMB3YLYMRLl, LoxsMM-39MHIM 056539OHMIWMBOL FodwW0gMYdLL, dW0gMO s~
905690 Hgbm@LYdOL J9gdbslis s LogMMSTMEBOLM S135MmIHBBY LodoMMZGEML, OMYMOE MLSBOPHM S -

3N J39460L H@EOL 4odE0ggdsl.?

1 5. 969060, 3009MHLsgOHMNbMIdOL »BOHMB3gEYmas 9JOHMZbME s MYa0MbrE Mbyby, bodsO®mzgumU, Lmdbgmobs
5 5BgMBS0K B0l To 5 0mbY, LodogobBHmm bsddmado, 2019.
2 . 319995, 3089 LsRGNbMYdS, dBOBBILOLS WS BgdbmeEma0gdol Mboggdlo@g®o, 20205.

23



3. 56OLdYo 3MToMMdOL odmbogngs

300969LsxMMbMmgdol YbOOMblgwymgs 21-9 bowy3mbol gHm-gOmo yzgwsHy oo odmfizgzss @ob-
300006090990 BsdgsMHMLMZOU.

0bg3g BMmOE dmge Jbmaeomdo, bojo@mggmmdon bo3zdom Ao0BsMm©s 0bFYMbgBHom sxzsGZ0L
9oL33Ho0900. 259MM-U  LogMHTMOOLM LB g3MmIMB03530M  Fo9MH0s6gdoL (ITU) mxgoEosww®mo  Lds-
GoLE030L Mbsbdog, LadoMmzgaml dmbsbergmdols 70%-bg dgEL od3b fiamads 0bEgMbgdmsb. mmdEs, J3g-
gbol Lbbgoaslibgs dos dodmzombgom (e-readiness survey) gl 9583969090 go3owgdom owsow bodbmel
50f93L: Logdo®mzgaeml bBsGHOLEHO0ZOL gMM3bmeo LodlabMMol (LoduBo@o) Bmbsgdgdom, 3ma356098056
9003560gd0m 0l momddol 98%-b Fgoa9bl.

300969L5x3MMbMYds LodoGmM3zgeml JmegzMH™MdOL MLsRMMMIBOL 3tE0EH030L LGHMSGHIH0Wo FodoM-
0G5 s Fog3MMdOL FbM0D OO YMEogds 9mdmds dob 4ob300sMHYdBY BEOWMDZLL. 3gMdme,
L5doM039eMml Fo3Mmds Jookbggl, MM Lobgerdfogml 3MYMHMASEH0359, J3g9ysbsdo 8gddbsl 0bgm®mdszowwo
LoBMY5MIdOL, F0BOHV0 930bMmTo3obs s JEgdEHO™bMEo FTsHMNZIMBOL bglioyMgwo 4o6mgdm, Bsdm-
5945e0dmb 01gmO LEHMSBHIFOYO, 0BLEHOGHMEOMM-MMRB0BFOEO s LOTIOMNEYGOIMH0Z-T5MYYMLOMHIOJLO
BoBmgdo, G byl d9mPymdl gegd@®mmbyen bogMgdo dmdswsdgqdol, 3gMdm s LoxsMm bgd@memgdol
MLBOxgOHNbM BMbJ30mboMmgdsls s MmbEsob LogMEol WoEMMsE Aodmygbadsl.

L5doM00390Ml F053MHMBS 53G0S OLHMSBZ0L 0, MLBHROMbM S MO 30BgOLOZMEOL V) HBEYY-
6390wymxz0oL39b, Moo 30093 MBROM Jg@O® 3963005MHEIL 06BMOTs30vo LsBMYsEMYds, dg0ddbal Loxstm
o 39Mdm LgdBHm®do gegd@Ombymo 3mdgMEool, 0bxmEmIsEowmw-bogmdnbozszom G9dbmewmyogdols s
G®56Bogd30900U, 51939, JE9dEHOMbMEo FsOMNZgEMIOL FMALObLYMHYdOLMZ0L LobMm Focgdm.

4. dgmogho dbsMygdo

30096LsxMMbMmgds LobgEdhorml 3MomMo@gEo 2008 ol GMigo-LodsMm3geml mdol dgdymad
39009, HMEgLE BoOPMIsLIGIB05B0 30896MT9EHI3900L Lodobbyw 0g3bab OHMAMEME LodmsgHrMdMm, olig Lodsbzm
5 9005L9JGHMMgd0. GgLodsTOLO®, J00GOHMLIBMHMNbMYdOL LEgM™mTo Lbgoolibgs sd@mMo dmddgwgdl, Gmadg-
Wms oBsbo, bbgs LozomMbgdMb gMHmMo, LM 583356 LogOMbYGOME Qod3Ws39dss.

L5doM39wMml  0LbEoEooL bsdobobGHOML doGmNggemdol bggmmdo dmddgo LLod — 3FoxOMEO
90560039 ®doL LsoggbEGHML bogdosbmdol JoBsbos LogMmsmo 3md39E 96300l dgbsdsdobo®, 0bxam®mIsgorwo
MLOxgOHNbMYdOLS s 300YHMBIBONBMYBOL 630MMYds O YHBEMMB3gEWYMas. Loogab@™, LozmoMo Maeng-
059mbogdol Boymgddo, Hgsdbgggemdsl Mgl dgbsdg 393amMool 3M0G03MWo 0bxamMIszoIEo
LobLEob LYB0gdEHgdOL Fogh ,,068MMTs309w0 MLsgMMbMIdOL Fglobgd“ Lods®mgzggwml 3sbmboo goo-
35¢0lfobgdweo 30gdgdgd0L Gglcryengdsl.

L55396& M Jabob Lodwydom XaYBIOL s FoMToMMozL oo LogddsbMBSL 5EbOdBM bgggHmdo 3mo@ozol,
UEobo®GHdol s 89mMmEMmEMmyool 89bsdw)8s390¢o. 0l 3MMmME0bsgosl MPgal Logsbdsbsmwgdwm s
36Md0gM9d0L 5850 gd0L 358356090L gOHM3BME MbyBY, s1sg39, LEYMHML L3xE0SEOLEHGOOL Fglodewrgdemdgdol
29DMoL J0Bbom, gHMMdIWo30 3089MOLIZMK0TMGOOLs s J0dIMOLH3gdOL MbOLANYdYGOOL BodsMgdsl.
L55396&™ Jabol s 5ToboliGMmoMgdsl MFg3l 3009M0b3E0IBEJOIOL MYglBHEU.

L5329006M0 30039396300l dqLsdsdobo, Losgagb@m, Lado®mzggwml 30896L03MEJdo 0brMMIsEomwo
MLOxgMNbmgdol Hobsomdgy 80dsmmmwo 0b30wgbEHdoL BoMm3ol, s3Mmgm3g 0bBMOTs30wo  WMbog-
(HbMgdoL 3mMmM0bs30ol3gb 80dsMmmmen, Folosh ©s35380MmgdMM Lbgs Boddosbmdal, MGmdgwoi 30d96-
MBogMmMbMdIOL  3M0MMOEHIBHMWO LOFOMHYJIOL  SVIMPHZOL  GALobwMgds, SbMME0gEgdL dolo  3md3-
09390 06300963HJOBY obdatgdol xamxaol (CERT.DGA.GOV.GE) d9dgqgmdoo.

LLO3-3089MLOROMLMIBOL  doMEML  bogdosbmdol  bxgHm  dmoEszl  ™e3s330L  LsdobobEMmml
LobEgdsdo sMLYdEo / dmddgEo 3M0GH03MNWo 0bgMETs30wo LolEgdol bdogdEgdol 0bgm®mdsowmwo
5 300gOHLsBOHMBMGIOL 3mo@ozol 898w9ds3905L5 s Gobo obbmMEogEgdol bgwdgfiymdsl. 0o3wo3-
306 byg®Mmdo 3mI30MEGHIOMO MBsBODBMGIOL 0b30IHEHJOOL, LolLBHgdols s Fglsdsdolbo dE3o-
390999090l ©sdTs3905L, BB, MYoa0MmgdOL  FBsMmOFIMLS @S  3MMMEObIEOL  SbMM309wgdL
3099OHML 9MHM-9MH0 BEAMNIEGMOMWO J39sbsgmxaol, 39MdmE 30dgMMLIROMLMIOOL M3gMH30JdOL Y36~
&5896¢0b Botywgddo dmddqwo, 3m330EIOHM 0630©IBEJIBY Mgsa0MHgd0L LEddsMMNZgEM.

2021 §. 10 03boll ,068mMm3s30Mwo MLsGM®MbMgdOL Tglsbgd“ Lods@mgzggwwml 356mbdo 4sbbm®-
BOJWGOMWO  (33¢P0MWOOL  J9IJRd©, Bo3obmbIgdm Mbyby 935530m© A9BoLIBOZMS LaodoMmzgurml
Lobgdfonm Mlsgmmbmgdol LsdbobmEmol Ma3Egdsdmbiowgdqdo J3gybol 30896 s 0bBMMOTo30Eo MLORM-
0bmgdol MHBOHMB3gymnol 3OHmEgldo. dgbsdsdolo 3s6mbagdemdol bagdzgu By, 3O0EG03MWo 0bgMO-
930990 LobBYdol bLd0gdEHYOOL 35BYeMMHOBIE00L 899009y, 30M39WO S FJNMY 35FJAMM00L 3OHOEGEH0 3O
0630635300 LolEgdob bdogdBHIdoL Wo3ZIBY 3oLKboLIAYIOEIMBdS, LodsMmM39w ML Labgwdfoxm Mlog®-
0bmgdol LsdbobmE@ol 30sMmmM39w™MdoL bxg®mdo Fgdsgse LoxsMM LEBsMMNEWOL 0MOHOEOE 300, Lods®-
0390l M396MH0G0-39d60396 Lo gbG™Mb ©og30LEMGds.

1532900600 30039396300l FqLsdsdobo, Losgagb@m, Lado®mzggwml 30890L03MEJdo 0brMMIsEomwo
MLogMNbmgdol obsomdgy d0dsmmmwo 0b30wgbEgdol BoMmzol, s3Mgm3g 0bxm®MmTs30wo MLoRe-
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0bmgdol 3nMOHEObs3oolggh dodsMmmwe, Bsbmob 35300090 bbgs boddosbmdsl, MMmIgwoiE 30d96-
MBsgMmMbMgdOL 3O0MMOEGHIGMIWo Lsg®mbggdol 50Imubgzmsl gdbobwMgds, dolo 3ma30wEghvye obiso-
©963490%Bg obIoMgdol Xm0l (CERT.OTA.GOV.GE) 85939md00 gobsbm®309e¢gdl.?

L5goMm39wml Jobogsb Logdgoms LsdobolE®mmbo, 3gbGMIwGmo 33M0T0bsmHo 3meoEool Y356~
39996380, mOH560BgdM 53 msb dMIMEOL 83560 LsBTsOMZYEMb BoMAgdd0, Bbd30MmboMgdl
3009050585 msb  dMIMol  LsBdommzgem.  5TsLmD,  3009MDs8s ™Mb dOIMTo, Ls3MMaMo
MREgd59mbogdol BoMmawgddo, hsM0I0s Lads®mMZggaermls 3HMINMHIEGWIOS.

Lobgadfogm 0bL3gd@mMmol Lsdbobmo sbmMEogEgdl 439996580 39MLMbsErmE dmbszgdms sdwm-
353900L  396MmbogMgdol 3mbEHMMEL s 3sbbolidygdgeros dmbsEgdms o330l BsMgaEoMmgdgwo 35bmb-
90000@mdol gl gdsBy. Lobgwrdfoxzm 0bldgdEm®mol Lsdbobwy®mo JMbEHMmMEL Mgzl 300gMLlogmEgdo
BN Logsdmdogdm 9mgddggdgdol gobbmMEogergdol 3HmEgLL.

L5doM0390Mml gHmgzbmmo 35630 MBgdsdmlowos, Jolo Hgsdbgggmmdol §398 dmddgw, dglsdy
39393000l 3003030 0bgMm®Is30mo LolGgdol bwdogdd 3M3gmEome dsb3L ©sEAObml ©sds-
A900m0 LBEGHBPIOEJOO s FmMbM3bado OMYMOE 06BMOT530Mwo  MLEROMLMIdOL 3mEwoEolzol, olg
0683m6MH530990 5JG03900L JoMmMZ0L5 s FobslivdlabwMHgdMmogzo 459mygbgdols Fabgdol dodstrm. ghmgbmwo
05630 MBWIdsIMVBOE0s, 3O0EH03MEo 0683MMTs30wo LolEgdol Ldogdd 3MIYMEOMEe B3B38 IMLmbmgml
063Mm® 85300 MLsRMMbMgdOL JobslisdlabwmadMogo gsdmyqbgdol Holigdol 4sblisbowrgqws Fobagbs,
536M9m39, 8000ML 0683MmMI5E30Wwo MLOROMLMYBOL 59OEHOL 56 3969E G300l BHgbGol aLMKEgdol 899-
390 9mIbogdo Lsdmgddgm 393ds @s dobo TguMMeErgdol 48030 s Fomo Fgusligdol Logmadzgw by,
3oLl ©93mFgbs(30900 96/s Lol gdWs® bO35¢IdIMM Fom0mMgdYd0. Tgusdy JoGIRMOOol 3G0-
G030 0683mMT530vwo LolEgdol bvdogddo 3mIgHE0wo B3630L F0dsMm SET0boLEMIE30MMO LOTM-
05 EsMM3930L  Loddol asbbomgzols s 5BobolEBMmsE0mwo LobgEol ©sEIdOL  MBEGdSTMBOWYdS
9306 BIb3L gooBbos.*

2019 §. Lodo®oggermdo gMmgbmwo wMlsg®mbmgdol LsdFm 890ddbs, ™Aool gmbigombomgdslisg
LodFml 5350530 M HOHWBb3gmymal. ,,9MMm36mwo MLsxgO®MHBMIOIOL 3:Me0EH030L ©s3gaB30Ls s JNMMEObs-
3oobL Fgbols Ggbobgd® Lado®mzggarml 356mbol dqLodsdobsq, LsdFm gOHMzbrymwo MLsxGmbMgdol 3meodozol
53939306 353MmMOHE0boMYGdIE »Fygdsl HomBmoygbl. gMM3bmwo MLsxgMmMBMIdOL LodFml 5356530, boob-
BMOTo30Mm-5650EH0396 15Jd0BMBLMD GO, JHM3bMEo MLsRMbMgdOL LygMmdo, gBmzbrwo m-
Bol 363393 M0 ©™3v9dgbGHgdol 8991853900l 3HMEgLOL MEYIB0DYBLS s 3MMMHEPObsE0SL YDEIvb-
390g4mgl. BLadFmb 535M0GH0 MMM 00Ol s 539985390l 0bZMMTo30L gHM3bwo MLOFOHDbMIdOL
§0oboomdgy dodsmmmmwo 30890LLBOHMbYGdOL Tlobgd, Mol 990993, LsobrMMIsEzom-s65eodE 0360
3919963 gd0L 89999853900l 89839000, Tglsdsdolio sEMgLloEJdOL TboMoFMal MBOMBb3gLymAL.

50606 MW mb 9D, LBOdFML 535M5EHOL Bbd309d0L 3MbEHIJuGHT0, 3608369c™m35605 gHMzbmw M-
B9 300BolMEo 3005MdOL JoOrNZ0L 3MB3MbIbE 0. LodFMl 535MsEHOL JOM-9OHMO LEGHMYYIEIOHYWO ghmg-
"o, 39MHInE 30, 3G0BOLMWO F30MMHIIOL ToMmM3olL gHmzbmwo 3gbGHMO (©I35MEHTIBE0), gHmzgbmwo
LOG™MOE0MMO MMIbOL Bb30MmboMmgdL MBEOHWDb39wymaL. s©0bodbywo 0bgMmIlEHOWIEHMMs, gMmgbmywro
06396990030l Logmbols 383390 3MHODBOLYIMO Z0MIMYOOL OHML 5JGO0MHEIds s Jolo dgdzgmdom,
Logodmggermlb 309dogMm-doboliB®mol dogM, dglsdsdobo 30050900l 3mwoGH03Me / LEHMIGIF0M ™bybY
05Mmm35 bt (30900 90s.

B 500 ol A96dsgzemdsdo bodsMm39wMmd oomM s RobsbmM30gws 30d9MMLIROMLMIdOL MmEO
05680930 gH™M369mo LEHMGHIH0s Tgusdsdolo Lodmgdgom g9adgdom; BsdmYsmodEs 0bBMEs30vwo s
300960vL583MMbMIBOL LBodsMMEGdM0Z0 dsbs — ,,0b68MOBo30990 MLHSFOHMbMGOOL Tglobgd® LodsGmzgwml
396mbo s FoLsd 298mI0bsdg 3956MbJ3980gdsMg 59BHgd0; 9b0LBWZMS 3M0EH03Mo 0bgMmMIS30Wwo
LobEgdob bLYd0gdBHIdO s J0OIOHMLSROPMHBMIBOL MBEOHWMB39EYMBIBY 35Lbolidygdgero Lobgedfogm mMys-
Bmgdo; Logrydggo Boggs®s d3094bols dogbom Loy s®@-39MHdm 35OHEHBOMOMBL 3089O¥LIFOHOLMGdOL BmE-
mAol Lobom; Logo®MNzErMmd dmbsfowrgmdol Jowgds oofiym LogMMsTMGOLM s MYROMbYE EMbybg MEMO-
bMog s 30535dbMH0og gm®mIs@gddo (EU, NATO, OSCE, UN, EaP, CoE, EUROPOL & INTERPOL, CEPOL,
ENISA) 3009619Ls30Hmbmgdol bogHhmsdmmobm 3Hmgd@gdls s 995390Mgdd0; bodsHmM3geMml LodmogH™MdM
10990900l MmMRB0BGd0m  JoBbMG309ws  36MBOIMIBOL  5T50EgdOL  FoMMMTslEHB0b0 3583560900,
G99 J0Bsb0s Imbobagmdsdo 300903009608 bgMY3s; S939, ©WVYIY 9JBH0MMs© F0dEobsGMYMBL
Ubgoolbgs LsdoBbg xamx3ol LHogwrgds-250s8Hogds 53 0doMmmwgdom. bodsMmm39wml dmogMMdsLs
5 OO 0GB gNOLY s ROHEOEWMYD 0MHEIBEOOL 459000056930 Bsdgxml dmeol, 2018 ferols bmgd-
0930  gonmMIs IgIMMBbEMI0  3009MMLIRMMbMIdIOL LEgHmdo MmIgErgsosbo s  3MI3egduimo
05659dOMIWMOOL  MomdsBY. 535L 490, LodoMm3zgwml 9MHm3bmew s LsBmogMmdm  3mI30v)EHYMHmE
063009b@g0bg M95060900L xaxnL (CERT.GOV.GE) 4583m6390mwo 43 3m@boly s s8mamogdols
2905M7d0L Fgbobgd sbs3IOMICMdOMO dgaMMbEMIGO0 93MMIN s SMTMLIZEI0 35MEBOMOMBOL
3590H™0 §399bol glodsdol MFygdgdmsb (8sy.: wog@M3s, MBobgmo, ImwEmags, M3Ms0bs). LodsGmggwm
590G dmbsfowgmdl LogHmsdm®mobm 30d9gMLsgsMX0TMGBLY s Lagzwgdgddo s J9wYAJIOL MZoelsb-

3 ©o3gbogds LadsMmzgEml 3089MHMLIROMBMYdOL 2021 — 2024 [fergdol 9H™36wo LEMa@EIa0oLs s dolo bsdmddgom
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Abstract

Cadets Military lyceum named after General Giorgi Kvinitadze is a Legal Entity of Public Law, which was
established under the Ministry of Defence of Georgia. The goal of the Lyceum is to promote innovative, cooper-
ative, fair competition and create all the necessary conditions for the educational process. “The best group of the
year” is one of the various motivational programs in the Lyceum. Identifying the best study group is one of the
motivational programs operating in the Lyceum. The best group is revealed according to pre-established criteria.
In the article, we will present the second training group of the third training course of Cadets Military Lyceum
named after General Giorgi Kvinitadze, which holds the title of the best training group for three academic years.
We will consider the works of psychologists who work in the field of education and study the development of
civic consciousness in students based on democratic values, which helps students to understand how to present
themselves to society and the state. We will examine the role of motivation and engaging students cognitively,
emotionally, and behaviorally in achieving success in productive classroom activities. We will emphasize the mo-
tivation factor according to the humanistic point of view, where motivation means stimulating people’s internal
resources, their competence, self-esteem, autonomy and self-actualization. It is worth noting that in order to
achieve success, in addition to “self-actualization”, a great importance is given to environmental factors, and the
sociocultural view of motivation emphasizes the membership in a group, where people engage in activities in or-
der to strengthen their identity and interpersonal relationships within this group.

We will review the truths established by educational psychologists about achieving success. In educational
psychology, it is known that in order to achieve success, of course, great importance is given to belief in one’s
own ability to act.Self-efficacy is a belief about an individual’s competence and effectiveness in a given field. What
is self-efficacy? According to Albert Bandura’s social learning theory “These are beliefs about one’s abilities - to
properly organize and perform the necessary actions to achieve a given goal.” The practical transfer of the pre-
sented theoretical findings will be presented in our article.

We will focus on the psychological aspects that led to success which will significantly help the 21-st centu-
ry citizens to successfully overcome all the challenges facing them.

Keywords:

Team work, Motivation, Sociocultural approach to motivation, Self-efficacy, Self-realization.
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Development of Distance Education in Georgia: Key Aspects of Systemic Policy
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Abstract

In recent decades, along with the development of information technology and the rapid growth of access
to it, distance learning has become more and more popular and prioritized. On the contrary, it should be said that
interest in the long-term development of distance learning in Georgia is still insufficient and it is not a priority of
higher education policy. This is confirmed by the fact that no significant steps have been taken in terms of practi-
cal implementation of the method. Most importantly, there is no unified vision and strategy for the development
of distance education policy. Moreover, the current Georgian legal regulation does not provide an opportunity
for the proper development of distance learning. Distance education quality assurance mechanisms (accreditation
standards for distance education programs) have also not been developed. Therefore, despite the growing need,
the distance learning method still has an insignificant role in the educational programs of higher education insti-
tutions. Considering the research problem, the goal of this research is: 1. To evaluate and analyze the current sit-
uation in terms of the development of distance education; existing problems and hindering factors at the level of
systemic policy, which prevent the implementation of the distance learning component; 2. To discuss the future
perspectives of distance education quality assurance; Forms and possibilities of introducing program accreditation
standards for distance education programs. As a result of the analysis of the collected data, it is clear that the com-
ponent of distance learning in Georgia today is really less developed and has an insignificant role in higher educa-
tion programs. Considering the role of distance learning in the global educational context, it is essential to develop
an effective policy and take efficient steps for its further development. Based on the analysis of the obtained data,
the main recommendations have been developed, which will be useful for policy and quality assurance standard
developers as well as for universities.

Keywords:
Distance education, E-learning, Quality assurance, Accreditation standard, Higher education, Higher educational
institution (HEI).
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Abstract

In order to achieve an effective pedagogical impact on the adults, it is necessary to provide them with sci-
entific knowledge about the certain individual characteristics of a person. The objectivity of these characteristics
depends on how objective and scientific methods are used to obtain this knowledge. The specificity of psycholog-
ical and pedagogical testing lies in the systematic analysis of the phenomena of adult development.

It is a common knowledge that the general goal of modern education is to give equal opportunities to adults
with different characteristics and to set conditions for finding a humane approach to their further development.

Our study focuses on the fact that the achievements of information and communication technologies are
used directly or indirectly in any scientific field, at the current stage of the development of society. Today, it is
impossible to neglect the presence of necessary hardware and software tools in the field of education. However,
the knowledge of teachers accumulated in modern information and communication technologies as well as its use
in practice is insufficient. Paper and pencil are the basic instruments of educational psychologists up to the present
day. The reason is not only the insufficient supply of educational institutions with computer equipment or the
lack of funds for the training of teachers but also the educators themselves who are used to working in an “old
way” and have no interest in mastering relatively modern methods.

The paper demonstrates that, in the contemporary context, diagnosis based on information and commu-
nication technologies and therefore, mastering psychological and pedagogical methods is a pressing challenge for
teachers in the field of education. We tried to demonstrate clearly how necessary it is to introduce modern com-
puter methods, which specifically facilitates the task of routine control of achievement level and learning dynam-
ics.
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Abstract

The article deals with the study of self-esteem and social attitude in relation to typology.

In order to search typology, we consumed the typology of extroversion-introversion theoretically consid-
ered by K. Jung and experimentally processed by H. Eysenck. Introversion-extroversion is a continuum where
each person is located on the specific point of the scale. Accordingly, 7 groups are identified on the scale: typical
extrovert, strong extrovert, weak extrovert, mixed type, weak introvert, strong introvert, and typical introvert.
According to Eysenck’s theory, a neuroticism-stability scale is distinguished, where 5 levels of neuroticism are
placed on a continuum from low to high level.

We would like to add novelty to the existing number of studies related to extraversion-introversion typol-
ogy and to examine self-esteem and social attitude in relation to the types.

To study self-esteem, we used the Dembo-Rubinstein method, which consists of 13 scales: health, intelli-
gence, character, happiness, appearance, success, activity, emotionality, morality, willpower, optimism, philan-
thropy, sexuality. Each scale is multi-level, with 9 points. These scores are divided into low, medium, high and
very high indices.

The object of social attitude research was the topic of sports and athletes. We used a Likert interval scale
from -3 to +3 to compile the attitude scale. In accordance with the scale, we have developed contradictory state-
ments about the topic of sports.

According to our interest, the research hypotheses are: 1. Introverts are more critical and pretentious in
terms of characteristics, and therefore extraverts may have higher self-esteem than introverts. 2. In terms of social
attitude, since introverts are more critical, we think they show a relatively negative attitude towards certain topics
compared to extroverts.

As a result of the research, our hypotheses were confirmed. Extroverts have higher self-esteem than intro-
verts. The data is reliably different. Correlation analysis confirms this trend. Extraversion is positively correlated
with self-esteem, an increase in extraversion leads to an increase in the level of self-esteem. Extroverts are more
self-satisfied, while introverts are more self-critical and pretentious. Our hypothesis was justified towards the issue
of social attitude research. T-tests and dispersion analysis show a reliable statistical difference between the types,
which is also confirmed by the correlation analysis: extraversion is positively correlated with social disposition,
i.e. the higher the level of extraversion, the higher the positive social attitude.

Therefore, the characteristics of introverts: criticality, high level of claims, passivity, shyness, pessimism,
and the characteristics of extroverts: activity, dynamism, optimism, strength, tendency to positive emotions are
consistent with the results of our research and give us a logical result.

Keywords:

Typology, Extraversion, Introversion, Self-esteem, Social attitude.
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Abstract

The article deals with the existing problems in ensuring informational and psychological security. It also
emphasizes the importance and difficulties of the issue as well as the certain government indifference to these
difficulties.

The study aims to analyze the dialectics of information and psychological security, to determine the main
directions, tasks, content and structure of the formation of the informational-psychological security system as
the most important component of its subsystem - information security in the unified system of national security.
Information-psychological security is perceived as a protection of individuals, different social groups and associa-
tions of people from the influence that can change their mental state, psychological characteristics and behaviour
against their will and desire, and therefore, limit their right to free choice. The article discusses information and
psychological security as an inseparable socio-political phenomenon, and the system of psychological protection
is considered as the basis for ensuring informational-psychological security. The article analyzes the main threats
and sources of information-psychological security as well as the system of information and psychological influ-
ence. We have discussed organizational forms of information delivery and psychological influence in modern
environment and basic ways and technologies of manipulating people. We think that information-psychological
security involves the state’s ability to resist the negative influence of a hostile state on public consciousness.

The article argues that the informational-psychological security of an individual is a part of the subsys-
tem of informational security included in the unified system of national security. We have studied the scientific
definition of informational-psychological security as a critical space of intersection of informational and psycho-
logical security. The article updates scientific ideas about information security and psychological threats. We also
analyzed different approaches to the problem of informational and psychological security of a person, including
security as a person’s sense of personal safety; absence of threats; ability to manage oneself and having social ex-
perience. In the article, we defined and compared the objects of psychological and informational security. In our
opinion, one of the main threats of information-psychological security - hidden by psychological manipulations
- is psychological coercion. Informational and psychological influence of a manipulative nature has taken a mass
character in our society. In the conditions of information-psychological war, hidden coercion of the person that
is a method of managing and controlling people is used at all levels of social interaction between people - from
interpersonal relationships, interpersonal communication to mass communication. All of the above mentioned
aspects are characteristic of different cultures and historical conditions.

In this regard, it is extremely relevant to study the information formation process and information-psycho-
logical security revealing the essential features of information-psychological security. In order to achieve the goal,
it is necessary to solve the following tasks: to clarify the concept of informational-psychological security from the
standpoint of social sciences and to determine the certain principles as well as organizational and psychological
factors in the formation of information-psychological security. The modern understanding of psychological secu-
rity in the context of optimal balance of the interests of the individual, society and the state leads to presenting
this problem in a new aspect. The separation of information-psychological security as an independent direction is
also due to the reason that the processes of the impact of the informational environment and technology on the
spiritual sphere have qualitative specificity, which is necessary for a methodical, methodological and conceptual
discussion of this issue.
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National security, Information-psychological security, Manipulation, Information warfare, Information security.
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Abstract

It is known that from infancy, a person goes through several phases of social and emotional development.
In the footsteps of physical, cognitive and personal development, social skills are gradually developed. Social de-
velopment helps the adolescent to acquire the skills that later help him/her to properly manage his/her relation-
ship with people and environment.

Authors of psychosocial theory believe that any kind of psychological phenomenon can be understood as
the interaction of various social factors. In these theories, attention is focused on such important changes that take
place in the process of human development throughout life; on normal/healthy in every way and not on patholo-
gy; on the formation of one’s own identity; on the total identification of the person.

The age-specific features of adolescent development manifest themselves especially from 11-12 years of
age, when the adolescent, under the influence of a number of factors related to biological and mental maturation,
comes into contact with those aspects of reality that were either completely imperceptible to him/her or did not
play an essential role in his/her life. This means that the adolescent’s age environment has changed significantly
once again.

Middle childhood is a rather critical period of development, because at this time the physical condition of
the child changes completely, the body changes visibly, as well as the psychological and social development of
the adolescent. This is a transitional period from childhood to adulthood, and it is critical because the child is no
longer a child, but not an adult either. It is important how the child will go through this period, how the parents/
caregivers will support him/her to overcome the transition age crisis and what kind of experience he/she will
come out of this period, how he/she will overcome the age crisis, the formation of his personality, mental health,
future life and relationships depend on this.

It is important to take into account the regularities of mental development of a child at the turning age.
In particular, knowledge of children’s emotional and mental characteristics, their tendencies and interests helps
educators to establish healthy communication with their children, to properly guide their development process, to
avoid educational mistakes, both in terms of education and learning.

Knowledge of adult/child psychology allows parents and all persons interested in this matter to understand
not only the age-related regularities of the child’s development, but also to promote and develop the best qualities
of adolescents.

The article discusses the age characteristics of adolescent development, including aspects of physical, men-
tal, emotional, personal and cognitive development of adolescence.

Keywords:

Adolescence, Personal development, Physical development, Mental development, Cognitive development.
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Introduction

There are various conflicting opinions regarding age periodization. Based on the psychological literature,
the authors distinguish different stages of mental life according to different criteria and principles, especially
within the framework of child psychology. According to a more or less agreed periodization, adolescence is con-
sidered to be on average 11-12 for a girl and 12-13 for a boy.!

Closely related to the concept of age periods or stages is the idea of critical periods of human development.
In other words, these are a kind of transition periods (transitional stages) when changes are inevitable in order for
the development process to continue normally. Transitional stages include the age of age crisis. The most famous
age crisis occurs in adolescence.?

At this stage, there are indeed qualitative changes in almost all areas of development: including serious
organic changes (growth, changes in appearance, puberty), hence feelings, emotional instability, new interests,
values, personality formation, a strong desire to overcome the dual state. All this creates symptoms of the crisis
of adolescence, such as negativism, feeling of inferiority, intense sensitivity to criticism, gathering of peers into a
tight group, senseless confrontation with adults and others.

Merab Maghradze (1195), one of the prominent researchers of the issues of age psychology, discusses the
main issues of age psychology in his textbook. Of the three divisions in age psychology, the focus is on adolescent
psychology, which studies the development of the human psyche in ontogenesis. This part of age psychology
studies the process related to the child’s mental development, in which the features of the psyche of an adult are
gradually developed. How the process develops and which factors influence it. Answering these questions is the
main task of child psychology. Mental development of a child refers to the stages of mental development from
birth to adulthood.

Main Part

Aspects of adolescent physical development

Like other aspects of physical growth and development, it is the result of a constant and complex inter-
action of genetic and environmental factors.® Fundamental changes in a teenager’s body begin at the transitional
age. Which is accompanied by a period of physical and sexual development. Hormones play a leading role. In
particular, biochemical substances that are produced in the glands of internal secretion. It is also characterized by
the so-called “growth spurt” expressed by intensive growth (8-10 cm) at the age of 13-15 years. Girls grow fastest
at the age of 13, and boys at the age of 15. Therefore, at the age of 14, girls are usually taller than boys are.

In the transitional age, all the organs and tissues in the adolescent’s body are constantly growing, similar to
the period of being a baby in the womb. However, unlike infancy, the adolescent in the transitional age observes
the events taking place during this period not only with joy and interest, but also with fear.*

Acceleration of growth in adolescents is often manifested by uneven development of bones and muscles.
Hands and feet grow first, then limbs. As the height increases, muscle volume increases. From the age of 12, the
muscles become noticeably stronger and stronger, but only the thickness-diameter of the muscle fibres increases
at the transition age.” Accordingly, the muscle structure changes slightly. Muscle development is followed by
awareness and often overestimation of one’s own strength. This leads to an exaggerated idea of one’s own capabil-
ities, which sometimes becomes the cause of quite a lot of trouble.

Due to the final stage of development of the shoulders, often the movements of the teenager are inflexible
and slow, which causes him/her to accidentally damage the things around him. It is important for the teenager to
realize that these events are typical for a specific age period and are temporary.°

It should also be taken into account that a teenager gets tired easily due to known circumstances and it is
impossible to spend his energies in an untargeted way.

As it is known, when the body is developing physically well and harmoniously, its height will correspond
to a certain minimum of breast development, a positive indicator is the cut of the chest circumference at half the
height. Which is an indicator of good development of the body. These data in turn change to match living con-
ditions and age.”

Important changes also occur in the cardiovascular system. The narrowness of the vascular lumens of the
adolescent prevents sufficient blood circulation and normal tissue nutrition. The growth of the heart is clearly

1 Uznadze D., Education goals, “Droeba” newspaper, 1910.

2 Melikishvili N. Age characteristics of child development, 2017.

3 Kherkheulidze, M. (2008). Child development and the main principles of its promotion. Way. “New Education”, February 21-
27.

4 Berki L., Child Development, seventh edition, Ilia State University Publishing House, Vol. 2010.

5 Gerigi R., Zimbardo F., Psychology and Life, 16th edition, Social Sciences Centre, TSU Publishing House, Tbilisi 2009. p. 399-
400.

6 Uznadze D. Child psychology, (psychology of school age), 1947 p. 33-34.

7 Chkhartishvili Sh., Social Psychology of Education, Vol. 1974, p. 324.
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taking place, while the diameter of the blood vessels lags behind in growth. The head does not receive a suffi-
cient amount of blood, which causes a decrease in its ability to work, a tendency to fatigue and laziness, as well
as a weakening of pulsation. Therefore, at the transitional age, the teenager should avoid being overloaded and
overtired, which is not even subjectively experienced by him/her in creativity rich in emotions, but still gives
objectively negative results.®

The brain of an adult, both in terms of volume and weight, is approaching adulthood; therefore, it does not
undergo noticeable changes in this direction, although it is not yet functionally complete. Adolescents still have a
long way to go in their qualitative development in order to mature in all respects and acquire a perfect functional
structure.

At this stage of age development, the processes taking place in the nervous system, including excitation
and inhibition, are not balanced, which means that excitation prevails over inhibition. The process in the nervous
system is so dynamic that the teenager often does not have the resources to stop it.’

A clear indicator of the adolescent’s anatomical-physiological development is puberty, which is individual
and manifests itself at different times even in members of the same sex. Precocious puberty gives boys confidence.
It is the opposite with girls; they feel relatively awkward and less self-confident.

Adolescents pay a lot of attention to issues related to appearance, including body rashes and weight gain.
Therefore, preventive conversations about such issues are extremely important, as well as helping to overcome
existing problems."

Regarding the mental development of a teenager, it is important to consider the determining factors of
mental development. The environment is recognized as one of such determining factors of mental development,
the role played by environmental factors, including upbringing in the formation of various aspects of the child’s
psyche.

Objective reality is formed as an environment in relation to an active subject who strives to satisfy one or
another need. Adolescents are motivated for activity due to their needs, and those components from objective
reality enter the environment of their activity, with which they have the opportunity to interact in accordance
with their needs and the level of development of the forces necessary for the activity. The environment organized
in this way is called the age environment, because it is specific to every age and corresponds to the level of devel-
opment of the child’s strengths.!!

At the transition age, the emotional life of a teenager undergoes significant changes, which on the one hand
is related to sexual maturation and is manifested in the emergence of new emotional interests and corresponding
feelings, on the other hand in the peculiar flow of feelings and emotions, which is related to other features of age.
At the age of transition, it seems that the ability to manage emotions is suddenly lost, which is why he expresses
his/her emotions strongly.

In the transitional age, significant changes occur in the intellectual development of the adolescent. Adoles-
cents experience a surge of intellectual energy and often allow themselves to express their opinions and critical
assessments outload. At the age of 15-16, a teenager is psychologically closer to greatness than to childhood.

Stages of cognitive development of a teenager - cognitive development involves the development of think-
ing, cognitive or judgment skills and intellectual abilities of a teenager. mental structures through which a person
interprets the world.

Jean Piaget develops a stage theory of intelligence development and distinguishes four main stages in the
development of thinking. Of which, one is the stage of formal operations, which begins at the age of 12. At this
stage of cognitive development, the ability to think and reason about the past and future is fully formed. It op-
erates with concepts, abstract symbols. Reasons based on deductive and inductive logic. He can easily formulate,
verify and evaluate a hypothesis.

One of the important characteristics of Piagetian stepwise development is its consistency. Consequently,
none of the given four phases is skipped or pre-passed; everything proceeds according to strict regularity.

Peculiarities of personal development in adolescence Personal development is a lifelong process. It allows a
person to evaluate his own skills, set goals and strive for maximum manifestation of his abilities.

The adolescent’s personal transition finds its expression primarily in the relationships with the surrounding
people, which becomes quite difficult and tense during this period. A teenager realizes that he is no longer a child
and tries to behave in a way that is radically different from a child. At the same time, he/she is forced to account
for the fact that he is not yet an adult and formed person.'? Therefore, it is difficult for a teenager to find a form
of behaviour that is most suitable for his age. Therefore, the teenager often gives himself /herself the right to such

8 Gogichaishvili T., Developmental Psychology, Vol. 2005, p. 107.

9 Charkviani D., Foundations of experimental social psychology, 2004, p. 60-65.

10 Steiner, L. Remsing Practice parameter for the assessment and treatment of children and adolescents with oppositional —
defiant .disorder. J. Am.Acad. Child and Adolescent. Psychiatry 2007.

11 Steiner, L. Remsing Practice parameter for the assessment and treatment of children and adolescents with oppositional —
definat .disorder. J. Am.Acad. Child and Adolescent. Psychiatry 2007.

12 Cole PM, Martin SE, Dennis TA. Emotion regulation as a scientific construct: Methodological challenges and directions for
child development research. Child Development. 2004.
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actions, which are characteristic only for adults. Such cases are often followed by a remark or, in the worst case,
ridicule from the teacher. This fact confirms that very often-even educators do not establish such relationships
with teenagers that will be suitable for their children’s age. If adults see only that, they are no longer children.
Educators only see that their growth and development is still continuing and therefore they demand childish obe-
dience from them. This mutual misunderstanding is the main psychological basis of the educational conflicts that
are so common in adolescence.

Conclusion

We can conclude that adolescence is a very difficult period considering the age-specific features of its de-
velopment. When we talk about the specifics of any age stage of a teenager, we must take into account his/her
physical, intellectual and socio-political characteristics, which determine the type of behaviour specific to a given
age.

In the complex process of age development, it is important for parents, teachers and psychologists to find
the best way to help teenagers to overcome age problems. It is important for them to understand the hormonal
changes that occur naturally with them.

Along with the age index of children, it is important to take into account individual characteristics as well,
which can differ significantly from each other in children of the same age. The fact that age characteristics depend
significantly on social conditions and upbringing is noteworthy.

Adolescents should grow up in a healthy environment, eat right and adapt to a social environment that will
have a positive and positive influence on them. The energy of adults/students should be used in various educa-
tional activities.
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Abstract

During hostilities, the moral and psychological condition and stability of local population is very import-
ant since the spread of panic and stress among the population may cause difficulties for the execution of military
operations.

In general, one of the comprehensive measures to prepare for hostilities is the preparation of the social
environment in the mentioned territory, which involves the following:

Instilling goodwill and trust in the population towards the army of their homeland;

Prohibition of uncontrolled contacts between military personnel and local population;

Imposing strict measures against military personnel to prevent them from violating the legal rights of the local
population, etc.

As for the local population, they can’t have positive psychological state of course, due to being between
two fires and waiting for death every minute. On the contrary, they suffer from severe psychological stress, and
this often takes a chronic and massive character.

The main measures for moral and psychological support of the civilian population involve:

Studying the socio-political situation in the area of military operations and evaluating and predicting their
influence on the moral and psychological situation of the population.

Explaining to the civilian population the reasons for military operations and the need to follow guidelines;
Timely informing the population about the decisions of the high rank officials and local leadership;
Ensuring the psychological stability of the population and instilling feelings of will and endurance in them;
Setting and maintaining social and legal guarantees and living conditions for the population in the current
situation;

Providing psychological assistance to the population to overcome the psychotraumatic impact of the current
situation.

Of the above-mentioned tasks, the first one is, of course, the correct implementation of information-pro-
paganda works, having their own characteristics at different stages for their practical implementation. Therefore,
subjects of moral and psychological support use different forms and methods of work.

We think that the main task of psychologists during the hostilities should be to prevent people from get-
ting used to the existing conditions and to convince them that the said situation will end sooner or later and
they should not lose strength and hope to return home and have a bright future. It is true that such a position of
psychologists may come in conflict with the opinion of many citizens, however, we believe that with the help of
modern psychological methods and as a result of effective work, it is quite possible.

Hence, it is very important to organize psychological and psychiatric assistance during hostilities, which
will contribute not only to the fastest recovery of the working capacity of the injured and the patients having a
psychological-psychiatric profile but also to the prevention of the further development of psychological and men-
tal disorders in the population and their transition to a chronic and massive character.

Keywords:

State of hostilities, Civilian population, Stress, Psychological disorder.
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Abstract

Oxford advanced dictionary defines conflict as a situation in which people, groups or countries disagree
strongly or are involved in a serious argument. Another definition is as follows: “a conflict is a struggle and a
clash of interest, opinion, or even principles. Conflict will always be found in society; its basis varies and is to be
personal, racial, class, caste, political and international. Cambridge dictionary definition is “active disagreement
between opposing opinions or needs”. So, it is clear that conflict comes from the situations when individuals have
different values, interests, opinions, needs and can not find the middle. Therefore, it is necessary to understand
the conflict and thought processes and how two sides think and then find ways of resolving the conflict leading to
win-win solutions as much as possible. In this process strategic communication is of utmost importance. The Ox-
ford dictionary defines strategic communication as: “the purposeful use of communication by an organization to
fulfill its mission.” It identifies key concepts, including audience analysis, goal setting, and message strategy which
promotes positive ways of solution and helps the involved parties to continue operating in a civilized manner.
Therefore, the article will discuss how strategic communication helps to resolve the conflict in a positive way and
look at ways forward. In an organizational setting this competence is crucial since it largely determines success of
the organization and leads to enhanced morale inside it.

Keywords:

Conflict; Positive; Strategic communication; Resolution; Control.
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Introduction

These days, in the era of globalization and world turmoil conflicts prevail nationally or internationally.
The most devastating conflicts in the world today are the Russian-Ukrainian war which increased the number of
refugees and deteriorated humanitarian crisis. Afghanistan has suffered years of civil war and political insecurity,
conflicts in Ethiopia have been continuing for decades, Syria is full of ongoing conflicting situations, Yemen is
devastated by continuous conflict and unrest. Thus, a rigorous strategic initiative is necessary to resolve these con-
flicts and create the future for peaceful life. In this undertaking strategic communication comes into play and it is
essential to manage and organize it to lead to positive resolution as much as possible.

Let’s note here that for individuals it is normal to think differently and do things in a personalized way.
But, unfortunately, not everyone can handle these situations accordingly which leads to potential or actual con-
flict. Thus, it is necessary to understand the factors leading to conflict and start thinking about resolving it in the
most positive and win-win way.

Before moving to ways of solving organizational conflicts positively using strategic communication tools,
let’s look at the reasons why conflicts generally arise.

Firstly, personalities differ. This means that different people have different values, beliefs, views and skills
which vary from an individual to an individual. This leads to improper assumptions about others and their moti-
vations and causes even more problems.

Secondly, different people have different expectations. Some see things as normal while others have a com-
pletely different view. Conflict arises when these expectations are in disagreement.

Thirdly, different people communicate differently. Some use one set of non-verbal gestures and spoken pat-
terns while others prefer a completely different manner. Some have their speech patterns and modes of speaking
while others prefer other forms. As a result, misunderstandings and misinterpretations arise.

Finally, changes lead to conflict. This is because any alteration of the usual way of life creates discomfort
and people tend to clash which then turns into disagreements and hatred.

Generally, conflicts begin when individuals or groups have different perspectives on a variety of issues.
Besides, their background, points of view and understanding of issues are different too and they fail to have con-
sensus. Additionally, individuals’ mood, thought processes and perceptions view facts differently and they can
not agree or have conflicting positions. What adds to this is the outside environment and changes taking place
in the world. For instance, recent political turmoil, pandemic and world order changes made people anxious and
psychologically challenged which then gets reflected at the level of the organization and leads to conflict that
deteriorates the flow of work, lowers morale and job satisfaction and leads to inefficiency.

Thus, we need to strategize and devise effective ways to challenge the conflict and turn it into a positive
outcome. In this process strategic communication and effective communicative strategies come into play.

Before offering effective strategies, let me first define what strategic communication is. “Strategic commu-
nication is a term used to describe the communication principles, strategies, and initiatives used to further an
organization’s goals, mission, or values. It is a multidisciplinary professional field, drawing upon communication
practices found in related disciplines, including public relations, mass communication, advertising, and organiza-
tional communication”.!

So, strategic communications is a specialized approach to distributing and receiving information. It means
communicating the best message, through the correct channels, to the right people, at the right time and using
feedback from this process to stay focused on goals. Positive communication strategies for conflict management
include having time to cool off first, speak in a calm and agreeable manner, using neutral language and separating
the other person from the problem.

Fundamental principles of strategic communications are as follows. First of all, we need to develop a mes-
sage intentionally. To be more specific, we need to determine what our communication plan conveys and all our
messages should have a clear purpose. Secondly, a proper platform needs to be selected. Then, comes appropriate
timing. In other words, when to do it and selecting a proper period for it. The next step is choosing the audience
and analyzing it in order to find the right message to the right audience. This requires understanding what the au-
dience’s thinking about the message and then make sure that it is developed so that it is fine-tuned to it. Another
significant point is that we must be clear about the goal and set realistic expectations. These help to achieve aims
faster, be motivated and plan future accordingly.

To begin with, being clear and straightforward leads us to the understanding that we should not always
expect and assume that another person will equally understand everything. We need to be very clear in commu-
nicating what we mean and double check if it has been digested. In this process we need to be careful about our
pitch and tone. Being polite and convincing helps us to make a clear point and make a desired impact.

Then, we should remember that every individual has the right to express his/her views and listening to
them carefully is essential. So, listening carefully is a must and we need to control our emotions to make sure
communication is impressive and relevant. This will help to manage the conflict effectively.

Addressing the issues immediately and openly, setting clear expectations, listening actively, using open

1 https://www.mastersincommunications.com/faqs/what-is-strategic-communication

89



body language and recognizing and respecting personal differences strongly assist in settling the conflict. We
should never leave any problem unattended and address them openly involving all parties. Also, we should be
careful with adopting the casual attitude.

Keeping control of our emotions leads to success since being hyper of over-reactive leads us nowhere. One
specific observation here is that other individuals whom we deal with may not have the same background or be
equally educated and getting angry will only hurt you.

Of course, being a patient listener and listening carefully is the strategy that helps you advance. In other
words, even when you do not agree, do not become hostile and aggressive. Use the strategy of a dialogue and in-
stead discuss the issue to the point where both of you should compromise and get to the win-win solution.

A flexible approach strategy enables to adjust the communication style so that to reach a desired outcome.
To do so, we need to listen actively and give the person our full attention, ask open questions, clarify and summa-
rize to show that we are listening. In this process it is essential to be flexible and trying our best to find the alter-
native. Cross-checking with the speaker if key points were understood is another strategy to be instrumental and
making sure that the speaker is aware of what is expected of him/her. Interestingly, if you see that the situation is
tense and deteriorating, a small sorry will mediate it and prevent unnecessary tension.

Research was conducted in high educational institutions, private companies and state organizations. More
specifically, I selected high educational institution since it is an educational organization and dealing with stu-
dents as clients is a very interesting thing. Another place was a private insurance company, a bank and one of the
Georgian ministries. I intentionally selected the private and state organizations since working practices are differ-
ent and, therefore, conflicting situations there differ. In other words, state organizations are very bureaucratic and
adherence to strict rules and hierarchy of authority prevails which affects the work flow and every-day practices.

Personal interviews and strategic story-telling were used as research instruments since I intended to ex-
plore the responses to get deeper information and have face-to-face contact to gather more extensive and deeper
information. Besides, it gave me a good possibility to clarify points on the spot and notice the behavior of respon-
dents. Combining interview and story-telling was an effective tool to explore the issues that were under the sur-
face. “It allows to investigate elements of human psyche, discover the meaning of human existence and appraise
our own individual purpose within it. Besides, narrative understanding is an inborn capacity of a human as we
live, think and dream in a story form”.?

Story telling embodies several methods. Namely, personification, third person storytelling and metaphors
which allow content to be enlivened and emptions to be spread out. Stories offer a holistic view of what experi-
ences participants lived through and allow insight into the natural and social worlds. Stories can reveal otherwise
hidden truths. They allow to clearly describe ideas, beliefs and personal experiences. Besides, narratives evoke
powerful emotions and insights and narrative enquiry allows for deeper insight.

Stories were told for a period of four weeks, with each weekly story focused on a different emotion flowing
from a particular conflict. With their permission I allowed for recording those oral narratives so that we analyzed
them later looking for joint solutions. Stories were told in an interesting manner, with respective detail and focus
on emotions. After the story participants were asked to make comments or share similar experiences.

Summary

Thus, it was revealed that strategic communication and use of story telling in it allowed participants to turn
the conflict around and empowered them to think critically, use narrative conflict mediation to examine possi-
bilities for more creative and nuanced understandings of stories which allowed for new possibilities for conflict
resolution to occur. The number of conflicts decreased when they were allowed to tell stories. Therefore, story-
telling promoted independence in thoughts and ideas, created a sense of community, developed social cohesion,
and promoted a new way of communication. I highly recommend this method as an additional tool to help better
achieve goals and get to the positive outcome.
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Abstract

The paper deals with the challenges of education system in the modern information age, revealing that
along with factual knowledge, students and trainees find it vital to learn / master the so-called ‘soft skills’ that
determine the degree of effective self-realization and success. These skills include the abilities of effective com-
munication, team work, effective problem solving, time and emotional management, self-motivation and moti-
vation of others, etc. Accordingly, it is important for the education system to emphasize learning activities such
as understanding the importance of the learning process, developing high and low level thinking skills relatedly,
transferring knowledge from one field to another, learning how to learn, promoting teamwork, encouraging cre-
ativity, etc.

High technologies and information age have posed new and urgent challenges to modern education system
implying that the education system of the previous century was focused on the accumulation of factual knowledge
while in the era of digital technologies it has become vital to focus on the development of skills such as critical
thinking, communication, teamwork, etc., which in turn become the long-term goals of the education system and
affect the professional and human well-being of the next few generations. Until now, if various enterprises / fac-
tories / companies used to hire people to perform relatively simple repetitive tasks, today these routine operations
are performed by robots thanks to digital technologies. All this comes to say that schools and universities today
should teach not what we taught before but what will make students competitive, successful and happy in the
modern labor market considering the demands of the innovative economy and information society.

For this purpose, the paper discusses the specific skills that determine the prerequisites for success in the
21st century. These skills involve critical thinking, creativity, social and emotional intelligence, informational,
digital and media literacy, etc.

Keywords:

Information age, Self-realization, Success, Soft/flexible skills, Hard skills, Critical thinking, Information literacy.
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Abstract

Psychology plays an important role in branding because it enables marketers to influence consumer be-
havior and decision-making processes. By applying psychological principles, marketers and brand strategists can
create powerful and effective campaigns, as psychology answers questions that are critical to driving consumer
behavior.

The paper discusses important articles such as Satyendra Singh’s “Impact of Color on Marketing”, which
examines the role of color in marketing and its influence on consumer behavior, and “Interactive Effects of Color”
by Andrew J. Eliot and Marcus A. Mayer, who investigate the effect of color combinations on consumer reactions,
etc.

The current study is based on literary analysis. While working on the paper, techniques of secondary infor-
mation research such as data analysis, literature survey, comparison, and others are used.

The main hypothesis of the paper: psychology is an integral and necessary part of modern branding. Study-
ing consumer behavior and inducing desired emotions, attachment, and loyalty in them is impossible without
analyzing consumer psychology.

Studies have shown that psychology has shed light on the role of emotions in consumer decision-making.
Brands now focus on creating loyal connections with consumers using news and stories, evoking specific emotions
and psychological triggers. Emotional branding helps bring the brand closer to the target audience and strength-
ens customer loyalty. When designing websites, interfaces, and physical spaces, brand managers today consider
principles of cognitive psychology, such as attention, perception, and memory. By optimizing the customer ex-
perience based on psychological factors, brands can enhance engagement, satisfaction, and brand perception. In
short, including psychology in branding has transformed it into a more scientific and evidence-based discipline.
Brands are now using psychological research, personalizing their strategies, focusing on emotional connections,
optimizing user experience, and data analytics to create influential and successful branding campaigns.

Color psychology is a very important category in branding that is more and more often and thoroughly ex-
amined by the scientists. Similar types of studies are not yet available in Georgia and information about them can
only be found in non-scientific sources; however, marketers use world experience and try to follow the processes
of consumers’ psychological moods and perceptions in the branding process.

Color psychology is so diverse and different in different societies that it would be difficult to formulate
uniform recommendations. Marketers who study psychological influences on consumer behavior are limited to
only one general piece of advice: study your consumers’ perceptions, moods, and cultural and psycho-emotional
characteristics and use this invaluable information when introducing brand history, development strategy, and
image components.

In general, psychology provides valuable insights into consumer behavior, and brands that understand and
apply psychological principles to their brand strategies are able to create far more impactful campaigns.

Keywords:

Color psychology, Branding, Consumer behavior, Emotions in purchase decisions.
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Abstract

Georgia has taken the path towards European values, and therefore, the question of gender equality in all
fields is becoming increasingly acute and frequent, including in the field of defence as well. Based on world prac-
tice, more and more women are joining the defence system. In Georgia, most of young men have been avoiding
compulsory military service for years. While boys are often avoiding military service for a number of reasons,
girls are thinking of serving in the military and it is quite possible at the official level. Until recently, discussing
gender has meant the integration of women, although it still remains a priority. In 2000s, the UN Security Council
Resolution #1325, as a landmark resolution, recognized that women and men have different experiences during
conflict, different needs after conflict, different attitudes about the causes and consequences of conflict, and dif-
ferent contributions to the peace process. For full integration of women and men it is necessary to ensure that the
Armed Forces represent all the available skills and talents of service personnel and the country. Women can make
certain contribution to military operations as well. Experience has shown that groups staffed by women and men
strengthen the defence system. For example in Afghanistan, the involvement of female staff with local women
allowed the armed forces to assess information that would not have been available otherwise. Also, the employ-
ment of women to establish relationships and contacts with local women created a less hostile attitude towards
the mission.

There are still barriers to women’s participation in the armed forces and defence system. Some of these
barriers can be easily identified, like sexual assault, sexual harassment, refusal to dislocate women in a specif-
ic unit, inadequate infrastructure or other logistics problems, etc. The problems is include working conditions,
which makes impossible for the main breadwinner of the family to get professional education; there is also lack of
suitable mentors for women, biased promotion procedures, gender-blind allocation procedures in units, complaint
and harassment, including an ineffective reporting system for sexual harassment and other forms of violence. In
many cases, barriers to promotion for women in the military are also barriers to achieving diversity in the armed
forces.

Keywords:
Defence, Army, Woman, Gender, Military.
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Abstract

The article deals with the psychological foundations of the process of informatization of education and
analyzes the problem of student information and computer activity. Student information and computer activity
is defined as a qualitatively special type of activity. The author has drawn attention to the fact that the oriented
and operational-technical components of student activities change and develop when interacting with modern
technologies.

Information and computer environment as the context of the person’s activity becomes the new source of
mental neoplasms. The article discusses the psychological consequences of the use of information technologies and
emphasizes the conditions to provide students with information and computer activities. Student support contrib-
utes to the expansion of knowledge about the socio-psychological aspects of the use of information technologies,
the formation of socially valuable motivation and the development of skills to avoid the negative consequences
of informatization. In the work process monitoring is performed, the individual typological characteristics of the
students are examined when interacting with technologies, the existing deviations are corrected, and the subject’s
attitude is formed to productively use information and computer technologies.

The paper also mentions that information technology is one of the significant factors for the present that
impacts the quality of education system. The principal privilege is the quality and level of training of students at
the universities that is the key to successful functioning of the education system. Using information technologies
in the educational process demonstrates the creative abilities of students.

The article presents different standpoints about various aspects of e-learning. One must note that the in-
creasing popularity of using information technologies both in education and practice have prompted higher and
public education institutions to think about improving the appropriate forms and methods of teaching.

The paper also highlights the problems that evolve during the distance learning if there is a lack of face-to-
face communication between student and teacher. Based on the analysis of scientific and methodological literature,
the author of the article draws attention to the psychological and pedagogical problems of the implementation of
e-learning. It is pointed out that having knowledge about the negative consequences of the use of e-learning is
necessary in order to timely compensate for the negative effects such as weakening of national identity and con-
sciousness, overloading of various body systems, decreasing of the teacher’s role, controlling student’s activity, etc.

The relevance of the educational issue is due to its penetration into almost all spheres of the life of modern
society. The object of the article is to critically analyze a number of problems of psychological and pedagogical
education revealed by the author in the process of practical activity.

Based on the analysis of these problems, the current principles of education regulation and implementation
as well as the current needs for presenting information are identified.

Keywords:
Distance learning, Pedagogy, Psychology, Education.
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Abstract

Criminal behavior among adults is a very relevant issue in our reality. It poses a big challenge to public
institutions of almost all levels - among them we should identify the teenager’s family, school, crime prevention
or probation agencies.

It is particularly noteworthy and important to study and identify the causes of antisocial behavior among
adolescents from the perspective of our culture, and to plan and implement effective preventive measures.

The present paper essentially aims to study the factors that provoke the delinquent behavior of minors and
to develop the mechanisms that will work preventively and correctively.

The paper talks about the peculiarities of adolescent development as well as typical and atypical manifes-
tations of this development. We will consider the specificity of cognitive development — especially, the achieve-
ments of the minor in terms of cognitive development and thinking processes. We will also be focused on how
the higher mental processes of reasoning improve and change in terms of thinking and decision-making. More-
over, we will consider the peculiarities of psychosocial development of adolescents and how social factors affect
the emotional state of a teenager, which is obviously related to the formation of his/her personality.

Within the framework of the paper, we will discuss the deviant behavior of minors and the information
about existing preventive measures. We will analyze the juvenile crime prevention strategy and its importance as
well as the legal aspects of juvenile delinquency. Within the scope of this paper, we will also talk about the results
of the juvenile crime prevention strategy.

The paper also discusses the psycho-social risk factors of delinquent behavior of minors.

The absolute majority of the results of the study - 525 (93.6%) are appropriate for age, 12 of them (2.1%)
have developmental delays, and only 2 minors (0.4%) have developmental disorders.

From the data obtained as a result of the research, we should also emphasize the fact that the majority of
minors - 212 (37.8%) having conflict with the law are from a single-parent family, while the minority of them -
154 (27.5%) are from extended families.

Based on this research, it was revealed that minors most often commit crimes against property (428 =
76.3%) - namely theft, followed by crimes against health (66 =11.8%), violation of road safety rules (19 = 3.4%)
and drug crime (14 = 2.4%). It is noteworthy that we rarely see cases of cybercrime, failure to report crime, dis-
obedience to the police, false reporting of terrorism, and illegal border crossing among them.

The frequency of delinquent behavior among the adults of the same age is particularly interesting and
noteworthy. According to the data, there is a prevalence of delinquent behavior among the adults of the same age
in 299 (53.3%) cases that is quite a high rate.

Despite the relevance of the issue and the high interest of various institutions, there is still a shortage of
both studies and articles on the psycho-social factors of juvenile delinquent behavior in Georgia. Taking into ac-
count the goals and results of the research, the present paper is of high value.

Based on the results obtained from the research, it will be possible to take effective steps with coordinated
work to carry out both preventive and corrective measures of delinquent behavior of minors.

Keywords:

Adolescent, Minor, Behavior, Psycho-social factors, Crime.
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Abstract

The article analyzes the role of ideology and propaganda in the process of media influence.

Communication, innovative informational-technological progress and boundless possibilities of informa-
tion access are considered to be the main facilitators of global-social changes that have been actively taking place
recently. Thanks to all this, the acceptance, assessment and feedback of news, as a necessary element of the life
and work of society, is considered as a prerequisite for democratization and the creation of a civil society. It is
known that it is information that has the greatest impact on our consciousness, transforms it and directs it in a
certain direction. According to many sociological theories, mass media is recognized to be the best instrument of
influencing or manipulating the public consciousness, which is done by various methods and tools. Based on the
fact that manipulation is a certain ideological attitude, we think that consideration of media influence in the ideo-
logical-propaganda context from the research perspective, is interesting in many ways.

The words: agitation, propaganda and ideology have long been considered anachronisms. During the Soviet
period, these terms were associated with the purposeful development of the consciousness of the masses on the
part of the authorities of that time. Communist ideology and “regime” propaganda represented a lever for main-
taining power and public unity, which was carried out by dishonest methods. And then, the post-communist
civilization completely re-evaluated the old views and, accordingly, expelled these terms from the dictionary. This
time, in modern mass communication science, while studying the media impact, the need to see ideology-propa-
ganda in a new transformative way has arisen again.

The study of ideology is closely related to determining the socio-political and cultural role of mass media.
According to outstanding researchers of modern mass communication, modern journalism can no longer decide
what to give to the audience and what to hide from it, although the basic concept of news - to try and understand
what people care about and what they need for self-governance - is not obsolete at all. On the contrary, techno-
logical advancement increases its need even more. It clearly indicates that the need to study the issue makes even
the media industries of the democratic, highly developed countries face the fact. They see it important to develop
specific plans and accordingly, to determine the interest of the public; therefore, the public will be informed with
operative, balanced and objective information. And here, we can safely say that this is media ideology that essen-
tially aims is to create public opinion in the masses and determine how to attract the attention of the audience.
Propaganda is considered as one of the instruments of ideologising the masses. Propaganda, in all its capacities,
was widely used for the first time during the First World War, and since then its methods of influence have been
refined, and they have also been used many times for dishonest purposes.
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The Russia-Ukraine War and the Renewal of the Transgenerational Trauma of
Internally Displaced Persons from Abkhazia, Apres-Coup

Khatuna Ivanishvili
Psychoanalyst,
Member of the International Psychoanalytic Association

Abstract

Russia’s attack on Ukraine on February 24, 2022, revived the threat of Russian invasion and occupation of
Georgia. This threat renewed the past traumas and the feelings of war to the population - so familiar from the re-
cent history of our country. The declaration of independence of Georgia in 1991 was followed by the occupation
of two regions of Georgia (Abkhazia and South Ossetia) by Russia and the expulsion of the Georgian population
from the occupied territories. After the 2008 Russia-Georgia War, Russia declared the occupied territories of
Georgia as independent states. As a result of these events, 300,000 people became displaced.

In our clinical practice, we work with the representatives of the second generation of refugees from Ab-
khazia. Outwardly, they adapted well to the new environment where they spent most of their lives, although “the
loss, suffering and humiliation that took place in the past were passed on to them through the intergenerational
line” (Y. Gampel).

In this essay, we examine the psychodynamics of one of our analytical cases during the first weeks of
the Russo-Ukrainian War. Based on the patient’s childhood traumas, this dynamic acquired a transgenerational
dimension. As a result of a certain situation, these childhood traumas are relived in the process of analytic treat-
ment. We try to explain how the Russo-Ukraine War gave this trauma a new meaning (Apres-Coup). Traumatiza-
tion affects the mother’s symbolic functioning and disrupts the early processes of identification, leading to devel-
opmental delays in her children. We present the clinical records of a patient whose childhood was affected by the
war (1992-1993) and occupation of Abkhazia where as we describe the identification with the mother becomes
traumatic and catastrophic due to the mother’s traumatization and depression.

In his final work, Splitting of the Ego in the Process of Defence (1940), Freud describes psychic trauma as
a conflict between the demands of instinct and the prohibition of reality. During trauma, both opposing parties -
instinct and reality - take their share of satisfaction: instinct is allowed to retain satisfaction, and at the same time
it must show due respect to reality. This comes at the cost of creating a crack in the self that grows over time until
it leads to the split in the self.

The political conflict turns into an inner conflict with paranoid-schizoid splitting, strong projective identi-
fications, unbearable pain and sense of guilt with further renewal.

In art, the symbol of the motherland is often depicted as a woman with a sword in her hands. It is a symbol
of a wounded and insulted homeland. At such times, she turns into a merciless, vengeful archaic goddess and such
a domineering and all-powerful maternal image contradicts her nurturing and life-giving nature.

Keywords:

Abkhazia, The Russia-Ukraine war, Transgenerational trauma, Apres-Coup.
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